
    

           

 
 

 

  
 

        

  

Introduction 
Nicci Wall, is passionate about raising 

awareness, understanding and insight into 

living with a mental illness, whilst striving to 

reduce stigma. 

Nicci became a Mental Health Advocate 

following her diagnosis of Bipolar in 2001, 

building an extensive network among 

Consumers, Carers, Educational Providers, 

Mental Health Workers and Organisations. 

Nicci’s passion led her to pursue training to 

further assist her in providing support for 

those experiencing mental illness. 

Nicci holds Diploma’s in Mental Health, 

Alcohol & Other Drugs, Counselling and a 

Cert IV in Training & Assessment. She has 

also completed training in Intentional Peer 

Support, BPD for Consumer Workers and 

Suicide Prevention & Bereavement & more.  

Since 2002 Nicci has been presenting to a 

multitude of services, educational facilities, 

community groups and organisations as a 

Mental Health Lived Experience Speaker. 

From 2013 Nicci was employed as a Mental 

Health Community & Peer Support worker, 

which incorporated coordinating and 

running Consumer & Carer forums, 

consultation groups, workshops and a 

range of other activities. 

Clients have said they benefited most from 

Peer Support & Peer Led Support Groups 

because “we get each other”. 
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Services provided by This Is My Reality 

centre around the unique and invaluable 

provision of first hand insight of Mental 

Illness Lived Experience, supported by 

tertiary and community education in mental 

health. 

Services include: - 

Counselling 

Facilitation 

Independent Peer Support 

Mental Health Lived Experience Speaking 

Peer Advocacy 

Peer Education 

Training/Workshops 
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Counselling 
Nicci completed her Diploma in Counselling 

in 2013. Her training included a range of 

therapies and she utilises her lived 

experience of mental illness to help clients 

with their journey toward recovery. 
 

Nicci predominantly aids clients in 

identifying their issues and triggers, then 

works to build their strengths and resilience. 

Through exploring coping strategies and 

techniques, we work to reduce the impact 

of and overcome the intensity of episodes. 

Peer Support 
Nicci has provided Peer Support all 

throughout her role as a Mental Health 

Advocate. 
 

When Nicci was employed as a Mental 

Health Peer & Support Worker, recorded 

outcomes clearly showed clients progressed 

toward recovery more evenly and faster 

than when not supported by someone with 

a lived experience of mental illness. 
 

The ability to provide Intentional Peer 

Support is unique and invaluable for those 

with a mental illness and an insight and 

understanding you won’t find in any text 

book. One client commented “I don’t have 

to go into in-depth explanations, because 

she has been there; she gets me and it is 

refreshing.” 

Training & Workshops 
As every audience has different needs and 

desired outcomes, Nicci will work with your 

organisation to tailor your training or 

workshop to meet your required criteria. 

Sessions are interactive and designed to 

accommodate all learning styles; your 

attendees will further benefit from the first-

hand insight of Lived Experience.  

Facilitation 
Nicci has been facilitating support groups, 

forums, consumer advisory groups and 

more, since 2002. Each session plan is 

designed to run to your requirements and 

expectations. 

Peer Education 
The greatest help to those with a mental 

illness, is undertaking Self-Help education. 

As a Peer, Nicci understands the 

importance and required understanding 

that mental illness is episodic and will work 

with you to design programs to suit your 

clients’ needs. 

Peer Advocacy 
For many people with a mental illness, 

negotiating and interacting with 

professionals can be daunting, 

overwhelming and anxiety inducing. Nicci 

provides support to clients in these areas to 

aid in achieving their desired outcomes. 

Mental Health Speaker 
 

Since 2002 Nicci has shared her lived 

experience of mental illness through guest 

speaking. Lived experience accounts of 

living with a mental illness provide unique 

and invaluable insights into the nuances of 

mental illness you won’t find in a text book. 
 

Nicci’s presentations are open, honest, 

quirky, raw and at times even confronting. 

She holds nothing back, drawing on her 

deepest, confounding, intense and 

sometimes humiliating experiences. 
 

Documented feedback received from her 

audiences has been overwhelmingly 

positive, with comments such as: - 

“It was fantastic and very informative. I could 

have listened to you talk about your journey 

and experiences for longer.”   

“It was very powerful, especially the raw 

truth of your experiences.” 

“It made mental illness real, we can’t ignore 

it and we need to talk more about it.” 

“Thank you. Your honesty and your ability 

made a complicated illness simple enough 

to get my head around and understand.” 

“The most insightful learning is from now 

knowing that ‘no matter what state we are 

in, that is our reality’.” 

“I learnt a mental illness doesn’t define a 

person. It is one of the many things that 

makes a person who they are.” 


